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ORDER

Perused the complaint dated 21.03.2024, received through

LokpalOnline portal.

2. The complaint is against Executive Engineer and Sub-division Officer,

Department of Water Supply and Sanitation, Gurdaspur (Punjab).

3 The complaint is regarding the sewerage work which was going on in
Kasba Ghoman, Ward No. 11, Guru Ramdas Colony, Gurdaspur (Punjab). It

was alleged that the Sanitation Department broke the roads and started the
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sewerage work. In about four months, only 70 percent of the work was done
and the remaining work was left incomplete without repairing the roads which
tantamount to the hardships faced by the Members of the colony during the
rainy season. Through this complaint, it has been requested to instruct the
Department of Sanitation to complete the pending work of sewerage in Ward
No. 11 in Guru Ramdas Colony and to construct the roads as soon as

possible. There is no allegation of corruption against the public servants.

4. We have considered the contents of the complaint; however, as per
Section 14 of the Lokpal and Lokayuktas Act, 2013, the concerned public
servants do not fall under the jurisdiction of Lokpal of India. Therefore, the
request of the complainant cannot be acceded to and the complaint is being
disposed of accordingly. However, the complainant is at liberty to approach

the appropriate forum for redressal of his grievance.
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