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ORDER

Perused the complaint.

2. The complainant had filed this complaint on 20t February, 2021.
‘ ﬁpon scrutiny of the same, it was noticed that there were some deficiencies.
The Secretariat of the Lokpal of India, on 25t June, 2021, wrote to the
complainant to remove the deficiencies. However, till date the complainant
has not removed these deficiencies. Despite this, in the interest of justice, it
was decided to consider this complaint and take a decision thereupon on the

merits of the case.

3. The complainant has complained against the Hon’ble Union Finance
Minister; Chairman, State Bank of India (SBI); Regional Manager,
Moradabad; Branch Manager; LDM, Amroha and Manager, Moradabad. The
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complainant has not mentioned the exact details of the allegation against
the individuals. From the papers, it is seen that the complainant’s
grievance is related to the withdrawal of the fixed deposit amounts from his
deceased father’s account in SBI. The complainant could not get his
grievance redressed due to the non-furnishing of certain documents like the

death certificate, etc.

4. The Full Bench has perused the complaint and the documents
attached to the complaint. The Full Bench is of the view that the
complaint is not covered by the mandate provided to thé .ibkpal under the
Lokpal and Lokayuktas Act, 2013. Therefore, no order needs to be passed
in this case. The complainant is at liberty to approach the appropriate

authorities for the redressal of his grievances,

5. Accordingly, the complaint is disposed of.
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