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ORDER
Perused the complaint.
2. The complainant has filed his complaint through Lokpal online

portal. Though some deficiencies were observed and the complainant was
given time to make good those deficiencies, he has not removed the
deficiencies so far. Despite this, it was decided to take up the complaint and
take a decision thereupon on the merits of the case.

3. Although the complainant has not given sufficient details in respect of
his complaint, from the matter filled in, it appears that the complainant has
taken a loan from the Bank of Baroda (BoB). It is seen that the Call Centre
of BoB has been calling up the complainant reminding him to deposit the
EMI which is due. It appears that the complainant is aggrieved as he fesls
that although the EMI becomes due on 10% of every month, the Call Centre
starts calling him before the due date to deposit the EMI.
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4, We have perused the complaint and all we observe that there is no
allegation of corruption. Hence, the complaint is not covered by the
mandate provided to the Lokpal under the Lokpal and Lokayuktas Act, 2013
and we are not inclined to pass any order in this matter. The complainant
is free to pursue the matter with appropriate authorities.

5. Accordingly, the complaint is disposed of.
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