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ORDER

The complaint has been filed by an officer, retired in the year 2021 as
Assistant Commercial Manager, Allahabad, North Central Railway. The
complaint is against the Principal Chief Personnel Officer (P.C.P.0.), North

Western Railway, Jaipur, for not taking action to resolve certain pay related

issues of the complainant.

2 The complainant has alleged that while he was working as Divisional
Commercial Inspector, North Western Railway, Jaipur, before his promotion
to the post of ACM, Allahabad, his grievances relating to pay fixation under
MACP (Modified Assured Career Progression Scheme), restoration of pay

which was reduced in 2018, payment of arrears and allowances, treatment of
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leave taken during Covid-19 pandemic as special casual leave as per the
government guidelines, etc. were not acted upon by the said P.C.P.O. He has
added that the said inaction of the P.C.P.O., allegedly due to an ulterior
motive, has resulted in monetary loss including loss in pensionary benefits to

the complainant.

3. The complainant has further alleged that no action was taken by the
Railway Administration to redress his grievances submitted in Pension
Adalat, headed by the said P.C.P.O., in December 2021 and also through
CPENGRAMS (Centralized Pensioners’ Grievance Redress and Monitoring
System), even after one year of his retirement. He has requested for

intervention of the Lokpal.

4. Having perused the complaint, we are of the view that the inputs
provided are not sufficient to establish any corruption angle and the matter

does not appear to fall under our jurisdiction.

5. Accordingly, the complaint is disposed of. The complainant is at liberty
to pursue the matter with the authorities concerned for redressal of his

grievances.
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