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ORDER

Perused the complaint.

~

The complaint is against Branch Manager, Bank of Baroda. The
complainant has alleged various irregularities and corruption in banking
system which resulted in delay in passing of the education loan of the

complainant.

After considering the complaint, the Full Bench of Lokpal is of the view
that the complaint does not warrant action under the provisions of Lokpal &
Lokayuktas Act, 2013 as there are no specific allegations of corruption against
any public servant. No order, therefore, needs to be passed in the m.atter;
The complainant is, however, at liberty to pursue his grievance with the

appropriate authority.
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Accordingly, the complaint stands disposed of.




