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ORDER

Perused the complaint.

The complaint is against employees of Jana Small Finance Bank. The
complainant has alleged that he was asked to deposit an amount of
Rs.2360/- as non-refundable application fee for processing his loan
application. Despite the amount having been paid, the said finance bank is
not processing his home loan application. The issue involved in the
complaint is outside the purview of the Lokpal & Lokayuktas Act, 2013.
Hence, no order needs to be passed in the matter. The complainant is,

however, at liberty to pursue his complaint with the appropriate authorities.
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Accordingly, the complaint stands disposed of.
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