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ORDER

The complaint has been filed against a Basic Shiksha Adhikari posted in

Kannauj District of Uttar Pradesh.

2. The complainant has stated that he is a poor and differently-abled person
and that his father retired as a head master of a primary school, Jaramau,
Almapur, District Kannauj, Uttar Pradesh, in the year 1990. He has added that
pension was being received by his father till his death in the year 2015. But
after the ydeath of his father, family pension is yet to be granted to the
complainant, even after submitting all the required documents to the office of

the said Basic Shiksha Adhikari, Kannauj.
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3. On perusal of the complaint, it appears that the complaint pertains to a
service matter and there is no allegation of corruption. Hence, it does not appear
to fall under the ambit of the Lokpal of India. However, as the matter relates to
granting of family pension to a poor and differently-abled person, the Full Bench
is of the view that the complaint deserves a sympathetic consideration and be
forwarded to the Chief Secretary, Government of Uttar Pradesh, for necessary

action in a time-bound manner.
4. The Registry of the Lokpal of India is directed to do the needful.
5. Accordingly, the complaint is disposed of, granting liberty to the

complainant to pursue the matter with the office of the Chief Secretary,

Government of Uttar Pradesh or other authorities concerned.
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