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ORDER

The complaint is placed before the Full Bench for consideration of

the Scrutiny Report and to pass appropriate order.

2. Perused the Scrutiny Report.

Page 1 of 3

.



3. The complaint dated 24.04.2024 has been received through the
LokpalOnline portal, therefore it is unsigned. The physical copy of the
complaint has not been received. The scrutiny report has pointed out
various deficiencies in Part-A and Part-C of the form of complaint in

respect of this complaint.

4. We deem it appropriate to condone the remarks made in the

Scrutiny Report.

5. The complaint is against a Cashier of Central Bank of India,
Jhalawar District of Rajasthan. The complainant has alleged that when
he went to the bank to withdraw his mother’s pension, the said Cashier
misbehaved with him and denied the withdrawal even after the Branch
Manager gave him permission to do so. The complainant has
mentioned that his mother got paralyzed since last one year as a result
she could not withdraw her pension nor able to do KYC. The
complainant has requested to take action against the Cashier and to

render justice to him.

6.  The Full Bench having perused the complaint and the document
attached with the complaint is of the view that the complaint contains
various deficiencies and has no discernible allegation of commission of
an offence of corruption as defined under the Prevention of Corruption

Act, 1988.
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7. In view of the above, we are not inclined to entertain this
complaint. Hence, no order needs to be passed in the matter. The
complainant is free to pursue such other remedy as may be permissible
in law. We should not be understood to have expressed any opinion

either way on the merits of the grievance in this complaint in that regard.

8. Accordingly, the complaint is disposed of.

(Coé:(gaster)
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