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ORDER

Complaint is received through Lokpal Online Portal.



2. Physical copy has not been received.

3. The complaint is against Manager, Bank of Baroda, Branch

XXXXXX.

4.  The accusation is that a fraud is committed by the Bank Operator by

withdrawing Rs.50,000/- from his old age pension account.

o Pertinently, in Part ‘C’ of the complaint, the complainant has named
the Manager of Bank of Baroda, whereas, in the letter addressed to the

Manager, the allegation is against the Bank Operator.

6. Thus the precise nature of allegations against the Manager is not

discernible from the complaint.

&. Be that as it may. There are discrepancies noted in the Column at
Srl. No.7 of Part A and Column No.6 of Part C. And that physical copy is

also not received.
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8. The complainant is granted two weeks further time to cure the defects,
pointed out by the Registry, failing which the complaint be treated as
disposed of in terms of this order, without any further reference to us. In
the event, the complainant cures the defects within the stipulated time, the

case be notified before the Full Bench in the following week.

9. Registry to issue fresh notice forthwith. Since the complaint was
received through LokpalOnline Portal, therefore, the Registry to inform the
complainant also Online/email, from where the Online complaint was

forwarded. Ordered accordingly.
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(Court Master)



