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ORDER

The complaint is placed before the Full Bench for consideration of the Scrutiny

Report and to pass appropriate order.

2. The complaint has been made against the Manager and Credit Card Department
of State Bank of India (SBI). The complainant has alleged that fraud has been committed
with his credit card. No other facts have been mentioned by the complainant in his

complaint; nor has the complainant enclosed any letter addressed to the Lokpal of India.
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3. The complaint was placed before the Scrutiny Bench and the Bench directed to
inform the complainant to remove the deficiencies in the complaint and provide an
affidavit as per rules. Accordingly, letters dated 24.01.2024 and 13.03.2024 were issued
to the complainant so that the deficiencies are removed. The complainant has, however,

not sent any further communication regarding removal of the deficiency/defects.

4, The complainant is granted two weeks further time to cure the defects, pointed out
by the Registry, failing which the complaint be treated as disposed of in terms of this

order, without any further reference to us. Ordered accordingly.

(Coué/r\faster)
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