LOKPAL OF INDIA
Plot No. 6, Institutional Area, Phase- Il

Vasant Kunj
New Delhi - 110070
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Diary No. ' ; 1902024
Date : 23.08.2024
Coram : Shri Justice A.M. Khanwilkar

Chairperson

Shri Justice L. Narayana Swamy
Judicial Member

Shri Justice Sanjay Yadav
Judicial Member

Shri Sushil Chandra
Member

Shri Justice Ritu Raj Awasthi
Judicial Member

Shri‘ Pankaj Kumar
Member

Shri Ajay Tirkey
Member

ORDER

1. The complaint is placed before the Full Bench for consideration of the

Scrutiny Report and to pass appropriate order.
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2.  The complaint is against the Bank Manager of Prathama UP Gramin
Bank. The complainant has stated that he had three FDRs at the Prathama
UP Gramin Bank (formerly Rani Laxmi Bai Gramin Bank) which were
mortgaged. He has further stated that the said FDRs were released from
the mortgage; but when the complainant submitted them for payment at the
Lalitpur Branch, the Branch Manager stated that the FDRs cannot be
processed because the records were missing from the system. The
complainant has alleged that despite informing the Regional Manager in

Jhansi, no action has been taken.

3.  The Registry of the Lokpal has pointed out the follbwing defects in its

Scrutiny Report dated 20.08.2024:

i) The complainant has not mentioned the name of the public
servant against whom the complaiﬁt is being made, instead has
mentioned the designation of the public servant.

ii)  The complainant has not given any particulars/list of documents
relied upon, nor any such copies are enclosed.

iii) A notarized affidavit has not been enclosed with the complaint.

4.  The complainant is granted two weeks’ time to cure the aforesaid
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5.  The complainant be informed, accordingly.

6. In case, the defects are not cured by the complainant within the time
granted, in terms of this order, the Registry may treat this order as a
conditional order, disposing of the complaint being defective without

reference to the Bench.

7. If the defects are cured in time, the case be listed in the foI'Iowing week.

Sd/-
(Justice A.M. Khanwilkar)
Chairperson

Sd/- Sd/-
(Justice L Narayana Swamy) (Justice Sanjay Yadav)
Judicial Member Judicial Member

Sd/- Sd/-
(Sushil Chandra) (Justice Ritu Raj Awasthi)
Member Judicial Member
Sd/- Sd/-

(Pankaj Kumar) ~ (Ajay Tirkey)
Member Member
(Court Master)
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